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PROFESSIONAL SERVICE MANAGEMENT



Our company which started to work with the companies which are manufacturing for the leading companies of 
our country’s defense industry, has also installed cleaning and support services for major companies such as 
Roketsan, TAI, BMC, TEI and SAP. In this regard, YESU has evolved into a group of companies capable of provi-
ding cleaning services, consulting services, catering services, technical facility management services.

We believe that the YESU Group, who keeps its enthusiasm of the very first day, develops its team day by day, 
delivers a solid business ethics and delivers all the described jobs in the highest quality, and puts the direct 
customers in the business focus themselves, will provide high added value to the service sector by keeping 
these values alive.

In this regard, I would like to thank once again for the contribution of the esteemed managers of the companies 
that we serve as well as my devote team.

Sincerely
Emre BÜYÜKGÖZ
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Founder Message

While working as a manager in many companies and 
institutions during my professional life, I realized that 
the management had difficulties in focusing on the 
main tasks and it takes a great deal of time for all the 
services and services offered in the buildings and 
facilities, regardless the purpose of foundation, and 
that.

Today, facility management and support services 
have developed and become a business line in itself 
and have created their own market. When I exami-
ned the market, I noticed that companies which 
provide professional facility management and 
support services in a professional way are companies 
with big foreign capital or these companies are over-
taken by foreign companies in time even if they are 
founded with domestic capital.

It was my all-time dream to establish a company that 
was founded with a purely domestic capital, mana-
ged by a professional team and served in such 
quality that the clients would not need for foreign 
companies.

Yesu, established to render service to Pegasus 
Airlines in 2015, has become a well-known company 
in the region with the help of its human-focused 
approach and high-quality services, so it has succee-
ded to add companies such as Bora Jet, Teknopark 
Istanbul, Bilişim Vadisi, Cappadocia University and 
Ispark to the portfolio besides Pegasus Airlines. 
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About Us
Our company which started its activities in 2006 to 
provide ground handling and passenger transfer 
services to domestic and foreign airlines, added 
“Facility Management Services” to its activities since 
2015 under the name of “Yesu Havacılık Hizmetleri 
Ltd. Şti.”

Our Mission
It is to present ‘Management Services’ to the Instituti-
ons and companies in full compliance with the legis-
lation by protecting the structure of our company 
which is established with all domestic capital.
 

Our Vision
To be a company that provides integrated facility 
management services across the country in the inter-
national standards by protecting the domestic capital 
structure of our company.

CLEANING 
SERVICES

SUPPORT
SERVICES

PASSENGER 
TRANSPORTATION
SERVICES
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HUMAN PARTNERSHIP
We place our customers directly at the center of our 
business, not only their wishes. We believe in relati-
onships and human partnerships to create mutual 
success and satisfaction. We believe in the partners-
hip of people, not companies.

WE ARE DIFFERENT
We will always protect our innovative and creative 
soul that can produce customized solutions to comp-
lex demands with entrepreneurial and competent 
cadre.

TO BE REPUTABLE
Honest and diligent work is our routine. Delivering 
the jobs better than described which we have uploa-
ded is as important to us as focusing on solid 
business ethics.

BE ACTIVE CONTINOUSLY
We are proactive, and we respond to our customer’s 
needs with the adaptability and flexibility that makes 
us unique and valued.

’OUR VALUES’
We think we are on the same boat with our customers and our employees. The following 

values are like the wind that fills our sails on the way to the success. These values also reveal 
our working principles.   

PROFESSIONAL SERVICE MANAGEMENT
Focus on your core business, let us manage the services your facility needs.
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GENERAL 
CLEANING SERVICES
General cleaning services for university campuses, 
technoparks, shopping centers, hospitals, plazas and 
such facilities are carried out by our specialized staff 
on the basis of Daily, weekly, monthly and quarterly 
work programs.

The machinery equipments and consumables mate-
rials used in the cleaning services provided at the 
projects which we are contractor are of first class 
quality.

Our central team inspects the projects which we are 
contractor on-site with indefinite periods.

We work with experienced staff who provide quick 
solutions to problems that arise in unexpected times.

We constantly protect our service quality by provi-
ding regular training to our staff who are in charge of 
our projects.

OFFICE 
CLEANING SERVICES

This includes our daily housekeeping services, which 
are provided to the exclusive office areas outside the 
common areas at the premises, such as campuses, 
plazas, shopping malls and etc.

It’s include part time cleaning services in areas such 
as exclusive office / workplace / store / showroom / 
residence outside common areas in facilities where 
we are contractor.

CLEANING
SERVICES
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FLOOR
CLEANING SERVICES

It covers the cleaning and maintenance services of 
carpet, marble, epoxy and other floors.

High quality machinery, equipment and chemical 
products are used suitable for all kinds of floor.

Cleaning of carpeted floors is done by dry foam 
washing method; after 30 minutes of washing, the 
place is delivered ready to use.

EXTERIOR SIDE 
CLEANING SERVICES
It covers exterior and glass cleaning services of 
buildings and facilities.

It is provided by appropriate methods of the structu-
re of buildings ( Spider Lifts, Cranes, Climbers )
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POST-CONSTRUCTION 
CLEANING SERVICES
It covers the rough / fine post construction cleaning 
service which will be done before the operation of all 
kinds of completed buildings.

On-site estimations and work schedules are determi-
ned by our expert teams.

Our offers also include a detailed schedule of the 
service to be provided.

CLEANING AND 
CONSUMABLE MATERIAL 
PROCUREMENT SERVICES
Our services also include the supply of environmen-
tally friendly cleaning chemicals and consumables 
materials that we use in our services.

CLEANING
SERVICES
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RECEPTION AND 
INFORMATION DESK 
SERVICES
It covers to provide reception and information desk 
services at the entrance of all kinds of working place, 
shopping centers, hospitals, plazas and such facili-
ties.
Taking visitor records and to guidance.

Submission of records in accordance with the 
requested parameters.

Cargo, courier, mail delivery services in the facility.

SERVE UP
SERVICES
It includes to providing serving up by our specialized 
staff who works in kitchens at the facilities.

Serving up to guests, serving up to employees and 
setting up, Preparing the meeting rooms.

Our services also include the supply of consumable 
beverage such as tea, coffee and sugar.

www.yesu.com.tr

SUPPORT
SERVICES



SUPPORT
SERVICES

PASSENGER 
TRANSPORTATION 
SERVICES

- 8 -

PAYROLL SERVICES

Engage and Lay Off procedures,
Scoring Records,
Progress Records,
Payroll Accountings,
Also includes to prepare all types of social benefit, 
premium and surcharge account services in accor-
dance with current legislation.

PASSENGER 
TRANSPORTATION
SERVICES
Passenger transport services ( Airport shuttles )
Passenger transport services at the campuses. 
( Ring Services )

Free passenger transport services for Shopping 
centers, Hospitals and such facilities.

Passenger transport organization services for special 
requests.
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